SUSPA Group
Code of Conduct (15.07.2025)

.We behave and act fairly, respectfully, tolerantly and in accordance with the law”

1. General Principles

1.1

1.2.

13.

1.4.

1.5.

1.6.

This Code of Conduct (hereinafter “this Code”) sets the general principles of and governs the behavior and
actions of all persons employed by the SUSPA Group, including SUSPA GmbH and all its subsidiaries
(hereinafter “SUSPA"), in all aspects of business and social relationships with employees, customers, suppliers,
business partners and other stakeholders and authorities.

This Code is called to demonstrate to all stakeholders, first and foremost, SUSPA employees, the commitment of
SUSPA Managers and Directors to uphold the highest ethical standards in all business dealings and always act
fairly and responsibly, considering the economic, environmental, and social aspects of its business.

Respect for the personality and dignity of each individual, trust, and dependability are the foundations of our
daily operation. SUSPA employees are expected to contribute to a positive and cooperative work atmosphere
through their behavior towards each other.

SUSPA’s Management shall make efforts to prevent unacceptable conduct, mediate conflicts to support
inclusion, tolerance, equal and fair treatment, and will take action in case of non-compliance.

This Code is an internal regulation which is binding for all employees, trainees, and individual contractors of
SUSPA. Additional regulations for SUSPA operations outside of Germany may be developed as needed.

All SUSPA employees must be aware that non-compliance with this Code may result in grave damage to the
company and, consequently, in disciplinary actions up to the termination of employment or legal consequences.

SUSPA undertakes reasonable efforts to ensure that direct suppliers of SUSPA comply with the principles of
responsible business conduct as set in this Code and make best efforts to cascade them to their supply chain.

2. Ethical Standards

SUSPA upholds the highest standards of integrity and business ethics that include the following:

2.1

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

Anti-Corruption and Anti-Money Laundering: SUSPA strictly prohibits engaging in or tolerating bribery or any
other form of corruption and money laundering.

Data Protection and Data Security: SUSPA respects privacy and civil rights regarding collection, retention, use,
dissemination or any other processing of personal data as required by national or regional laws (EU).

Financial Responsibility and Accurate Records: SUSPA accurately reflects its business dealings in its financial
reports and filings safeguarded by an adequate financial control system is in place.

Disclosure of Information: SUSPA discloses financial and non-financial information to the relevant authorities in
accordance with applicable national law.

Counterfeit Parts: SUSPA undertakes all reasonable efforts to minimize the risk of introducing counterfeit and/or
defective parts and materials into deliverable products.

Intellectual Property Rights and Trade Secrets: SUSPA respects intellectual property rights. All SUSPA Employees
must hold confidential information in confidence during and after a term of employment or a business contract.

Export Controls, Trade, and Economic Sanctions: SUSPA complies with applicable restrictions on the trade of
goods, software, services, and technology.

Grievance Mechanism: SUSPA provides a grievance mechanism as obliged by national law, which allows to raise
concerns about business ethics, human rights, or other risks, anonymously, confidentially and without retaliation.



2.9. Remediation: SUSPA undertakes all reasonable efforts to provide for or cooperate in remediation through
legitimate processes when its business activities contribute to adverse environmental or social impacts.

2.10. Non-retaliation: SUSPA commits to avoiding any form of threats, intimidation, and legal attacks against affected
parties, including those exercising their legal rights.

2.11. Cyber Security: SUSPA undertakes all reasonable efforts to establish end-to-end cybersecurity measures to
protect critical systems and sensitive information from digital attacks by applying the best available technologies.

All SUSPA Employees must follow the company’s use, access and security guidelines for information technology.

2.12. Antitrust, Fair Trade, and Competition: SUSPA complies with applicable antitrust and trade regulations,
regulations on fair pricing, competition, advertising, and consumer protection.

Conflict of Interests

3.1. SUSPA employees must avoid any conflict of business and personal interests which may influence their execution
of their professional duties.

3.2. Business meals or invitations to events may only be accepted if they are an integral part of the work agenda, and
if they are appropriate in terms of value and number of SUSPA participants and not unusual. In case of doubt,
employees must ask for permission from their management.

3.3. Travel and overnight accommodation for SUSPA employees paid for by business partners are not allowed,
except when paid for by SUSPA subsidiaries.

3.4. Employees and their families may accept gifts up to a value of € 30 or less (or tax relevant limits of the country of
the subsidiary) and only if there is no reasonable likelihood that the gifts will influence an employee’s decision or
judgment in performing their duties.

3.5. Employees shall not take personal advantage of significant discounts and other promotions offered by suppliers,
dealers or customers of SUSPA.

3.6. SUSPA employees may not own shares of SUSPA's competitors, customers, and suppliers, unless with written
permission of the SUSPA executive board, except shares in public companies if the holding does not exceed 5%
of total shares of the company.

Working conditions and human rights

SUSPA undertakes all reasonable efforts to identify, prevent and manage risks, impacts, and obligations related to
human rights and working conditions, including the following:

4.1. Child Labor and Young Workers: SUSPA observes the minimum employment age and ensures that no young
worker is engaged in the worst forms of child labor in accordance with the national laws of respective countries.

4.2. Wages and Benefits: SUSPA provides its workers with remuneration no less than the legally established minimum
wage, which includes compensation for overtime work, medical leave and government-mandated benefits.

4.3. Working Hours: SUSPA guarantees compliance with national law regarding working hours

4.4. Modern Slavery: SUSPA strictly prohibits any forms of forced, bonded or compulsory labor in accordance with
national law. This includes the prohibition of physical punishment. Workers being housed on factory premises
should be able to leave any time without giving reasons.

4.5. Ethical Recruiting: SUSPA does not mislead or defraud potential workers about the nature of the work, does not
require workers to pay recruitment fees, does not withhold workers' passports and other government-issued
identity documents.

4.6. Workers' Rights: SUSPA allows workers to communicate openly with the management regarding working
conditions and management practices, without fear of reprisal.

4.7. Non-Discrimination and Harassment: SUSPA offers equal opportunity in employment regardless of worker or
applicant characteristics and does not tolerate any form of discrimination or harassment.



4.38.

4.9.

4.10.

4.

Equity, and Inclusion: SUSPA promotes an inclusive culture where everyone can contribute and reach their full
potential at all levels of workforce and leadership.

Rights of Minorities and Indigenous Peoples: SUSPA respects the rights of local communities to decent living
conditions, education, employment, social activities, and the right to Free, Prior, and informed Consent (FPIC) to
developments that affect them and the lands on which they live, with consideration for the presence of
vulnerable groups.

Land Rights and Forced Eviction: SUSPA commits to avoiding forced eviction and the deprivation of land, forests
and waters or other violations of legitimate tenure rights in the acquisition, development or other use of land,
forests and waters.

Private or Public Security Forces: SUSPA shall not commission or use private or public security forces to secure a
business project if, due to a lack of training or control on the part of the organization, the deployment of the
security forces may lead to violations of human rights.

Occupational health and safety

SUSPA implements a Health and Safety Management System to identify, prevent and manage risks, impacts, and
obligations related to occupational health and safety, including the following:
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Workspace: SUSPA provides a working environment that meets national occupational health and safety and fire
safety requirements of the respective countries and region of the SUSPA factory.

Personal Protective Equipment: SUSPA provides the workers with the necessary personal protective equipment
(PPE) according to local laws whenever applicable and ensures that they understand how and when it must be
used.

Emergency Preparedness and Safety and Incident Management: SUSPA conducts regular hazard and risk analysis
to minimize the probability of incidents or accidents at the workplace, and implements procedures to investigate
incidents, determine the root cause, develop and implement corrective actions, ensures that all measures have
been taken to minimize the chance of recurrence.

Health and Safety Training: SUSPA regularly trains their workers in adequate behavior to avoid health and safety
risks and incidents in their respective workplace.

Contractors: SUSPA undertakes all reasonable efforts to manage the health and safety of contractors working in
SUSPA facilities.

Environmental Protection

SUSPA implements an Environmental Management System to identify, prevent and manage risks, impacts, and
obligations related to the environment, including the following:
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Carbon Emissions: SUSPA undertakes reasonable efforts to reduce carbon emissions by efficient use of energy in
our operations and using renewable energy when feasible.

Water Quality, Consumption & Management: SUSPA undertakes all reasonable efforts to minimize water
consumption, effectively reuse and discharge water as required by national law.

Air Quality: SUSPA undertakes reasonable efforts to monitor and control emissions contributing to air pollution
as required by national law.

Responsible Chemicals' Management: SUSPA manages and strives to minimize the use of restricted substances in
manufacturing processes and finished products as required by national law.

Circularity, Sustainable use of Resources, Waste Reduction, Reuse and Recycling: SUSPA supports sustainable use
of natural resources by implementing a systematic approach to waste reduction, management, and disposal.

Animal Welfare: SUSPA supports the principles of animal welfare.

Biodiversity, Land Use and Deforestation: SUSPA is committed to preserving the ecosystem and protected
biodiversity areas, impacted by their operations, to avoiding illegal deforestation as required by national law.
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6.8. Soil Quality: SUSPA undertakes reasonable efforts to monitor and control impacts on soil quality to prevent soil
contamination as required by national law.

6.9. Noise Emissions: SUSPA undertakes reasonable efforts to monitor industrial noise and to avoid noise pollution as
required by national law.

6.10. Environmental Permits and Reporting: SUSPA obtains and maintains all required environmental permits,
approvals, and registrations and observes operational and reporting requirements as required by national law.

7. Responsible Supply Chain Management

SUSPA undertakes all reasonable efforts to implement a supplier management system appropriate to its capacity, size

and complexity of its operations, including the following:

7.1. Responsible Purchasing: SUSPA conducts an evaluation of its direct suppliers, appropriate to the size and
complexity of their operations.

7.2. Responsible Sourcing of Raw Materials and Minerals: As a part of its supplier evaluation SUSPA requires all direct
suppliers to fill out a Self-Assessment Questionary, which includes a statement on responsible sourcing of raw
materials.
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